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Designed for any work environment, the high productivity HD-M11dn 
packs big features into a compact profile. Delivering up to 40 ppm, 
with the first page printing in less than five seconds, the HD-M11dn 
produces clear and crisp black and white output at up to 1200 x 1200 
dpi resolution. The printer is designed with a separate toner and image 
drum configuration, for long lasting performance and a low cost of 
operation. Duplex (2-sided) printing is standard, delivering savings on 
energy and media costs. 

The HD-M11dn has a standard paper capacity of 350 sheets and can 
be outfitted with an optional 530 sheet second paper tray. In terms 
of durability and reliability, the HD-M11dn had a monthly duty cycle 
rated at up to 80,000 pages. It offers USB, Ethernet and parallel 
interfaces and is compatible with a wide range of operating systems. 
Available with internal print server connectivity to make network 
printing more affordable - which translates into a much lower cost 
per user, a vital consideration as your office network grows and 
expends functionality.
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WHY CHOOSE NEOPOST? 
Neopost SA is a world leader in mailing and logistics solutions. Our innovative solutions bring simplicity and efficiency to your mailing process to make your 
business run better. Neopost brilliantbasics benefits provide excellence in all our offers, from products to support and services. They bring you the best in 
operational efficiency, mail quality and security, budget optimization and online management. Whether for advice or support, you enjoy our commitment 
to supply first-class service – on the phone, on site, or online. Benefit from immediate response times and remote diagnosis at our call centers and fast 
dispatch of service engineers when needed. 
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The Environment
LED Technology Long printhead life, high efficiency
ENERGY STAR® Compliant Superior energy efficiency
2-Sided Printing/Copying Saves energy and resources
Deep-Sleep Mode Lowers power to save energy (<3W)
Auto Power Off Saves power during periods of non-use
Separate Toner and Drums Less disposable material

SPECIFICATIONS

PERFORMANCE
Print Speed: Up to 40 ppm
1st Page Out: As fast as 5 seconds
Resolution: 1200 x 1200 dpi
Processor: 330 MHz
Memory (Standard/Max): 64 MB/320 MB
Monthly Duty Cycle: 80,000 pages

COMPATIBILITY
Emulations: PCL 5e, PCL 6; PostScript® 3™; 
IBM ProPrinter III XL; Epson FX
Interfaces: USB v2.0, Parallel, 10/100 
Base-TX Internal Ethernet Print Server

PAPER HANDLING
Paper Input (Standard): 350 sheets 
(250-sheet standard tray and 100-sheet multi-purpose tray)
Paper Input (Max): 880 sheets with optional 530-sheet 2nd tray
Duplex (2-sided) Printing: Standard
Media Sizes 3.4" x 5.5" min. to 8.5" x 14" max.

ENVIRONMENTAL
Printer Size (WxDxH): 15.2" x 14.3" x 9.6"
Printer Weight: Approx. 26 lb.

CONSUMABLES
Toner (Standard/High-Capacity): 4,000 pg./10,000 pg.
Image Drum: 30,000 pages

WARRANTY
Warranty: 3-Year limited warranty with Priority Exchange service for the first year, 
5-Year LED printhead warranty

Add second paper tray for 
increased productivity


